MEDIA RELEASE ™#=

DATE 06.07.05

CITYLINK CUSTOMER CENTRE CLOSED FOR WEEKEND FACELIFT

There will be a temporary closure of CityLink’s Lorimer Street customer service centre this weekend to
allow for an extensive refurbishment.

The refurbishment will improve wheelchair access, increase general customer access to workstations
and create an improved working environment for staff.

Customers are advised that the Bulla Road Customer Centre will be open for customers who prefer to do
their transactions face-to-face. Customers are reminded CityLink business can also be completed at or

via:

o The CityLink website citylink.com.au

. Australia Post (over the counter at all Victorian outlets or via postbillpay.com.au)
o Major Coles Express petrol and convenience outlets via Touch facilities

. Participating newsagencies via Bill Express

o BPay

o CityLink call centre on 13 26 29

Customers are also reminded that CityLink Passes can be purchased in advance or up to midnight three
days after travel on CityLink.

The Lorimer Street facility will close at 6pm on Friday 8" of July and re-open at 7am Monday 11" July.
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